
 
 
 

CLIA 19th Annual Cruise Industry Awards 
 

WINNERS 
 

 
Agency Promotion of the Year, New Zealand 
Cruise Sale Finder 
 
 
Agency Promotion of the Year, Australia 
Megan Catterall, itravel 
 
 
Network Promotion of the Year, Australasia 
MTA - Mobile Travel Agents 
 
 
Cruise Month Promotion of the Year, 
Australasia 
House of Travel Cruise 
 
Media Award, Australasia 
Helen Anderson 
 
 
Rising Star, New Zealand  
Charlotte Chalman, House of Travel Lakers 
Gore 
 
Rising Star, Australia 
Bryan Andersen, My Cruises 
 
 
Broker of the Year, New Zealand 
Andrew Lennox, Flight Centre Travel Broker 
 
 
Home Based/Mobile Agent of the Year, 
Australia 
Robyn Sinfield, Home Travel Company 

Cruise Champion, Australasia 
Jeff Leckey, House of Travel 
 
 
Cruise Consultant of the Year, New Zealand 
Lorraine Van Veen, House of Travel Botany 
Junction 
 
Cruise Consultant of the Year, Australia 
Julie Avery, Brighton Travelworld 
 
 
Online Cruise Agency of the Year,  
New Zealand 
Cruise Sale Finder 
 
Online Cruise Agency of the Year, Australia  
Cruise Guru 
 
 
Small Cruise Agency of the Year,  
New Zealand  
Pukekohe Travel 
 
Small Cruise Agency of the Year, Australia 
New Farm Travel 
 
 
Large Cruise Agency of the Year,  
New Zealand   
helloworld Lambton Quay/St Heliers/Mt 
Eden/Botany 
 
Large Cruise Agency of the Year, Australia 
Bicton Travel 
 

 
 

CLIA Hall of Fame 
Ann Sherry AO 


